Subject Index for Volume 22 


APPLICATION 


Measuring Information Systems Service Quality: 
Lessons From Two Longitudinal Case Studies 
Richard T. Watson, Leyland F. Pitt, and C. Bruce Kavan 


An Empirical Investigation of Information Technology Sourcing Practices: 
Lessons From Experience 
Mary C. Lacity and Leslie P. Willcocks 


Coping With Systems Risk: 
Security Planning Models for Management Decision Making 
Detmar W. Straub and Richard J. Welke 


Uses and Consequences of Electronic Markets: 
An Empirical Investigation in the Aircraft Parts Industry 
Vivek Choudhury, Kathleen S. Hartzel, and Benn R. Konsynski 


Redesigning Reengineering Through Measurement-Driven Inference 
Mark E. Nissen 


THEORY AND RESEARCH 


Success of Data Resource Management in Distributed Environments: 
An Empirical Investigation 
Hemant Jain, K. Ramamurthy, Hwa-Suk Ryu, and Masoud Yasai-Ardekani 


Modeling IT Ethics: 
A Study in Situational Ethics 
Debasish Banerjee, Timothy Paul Cronan, and Thomas W. Jones 


The Effects of Customizability and Reusability on Perceived 
Process and Competitive Performance of Software Firms 
Sarma R. Nidumolu and Gary W. Knotts 


Strategic Information Systems Planning Success: 
An Investigation of the Construct and Its Measurement 
Albert H. Segars and Varun Grover 


Polarization and Persuasive Argumentation: 
A Study of Decision Making in Group Settings 
Maha El-Shinnawy and Ajay S. Vinze 


The Merchant of Prato—Revisited: 
Toward a Third Rationality of Information Systems 
Kuldeep Kumar, Han G. van Dissel, and Paola Bielli 


Desktop Videoconferencing: 
Experiences of Complete Users, Wary Users, and Non-Users 
Jane Webster 


No. 3, pg. 257 


MIS Quarterly/December 1998 555 


| 


Information Technology and the Nature of Managerial Work: 
From the Productivity Paradox to the Icarus Paradox? 
Alain Pinsonneault and Suzanne Rivard 


A Theory of Task/Technology Fit and Group Support Systems Effectiveness 
lize Zigurs and Bonnie K. Buckland 


An Investigation of Media Selection Among Directors and Managers: 
From “Self” to “Other” Orientation 
Patricia J. Carlson and Gordon B. Davis 


Computer-Aided Systems and Communities: 
Mechanisms for Organizational Learning in Distributed Environments 
Paul S. Goodman and Eric D. Darr 


RESEARCH NOTES 


The Dependent Variable in Research Into the Effects of 
Creativity Support Systems: Quality and Quantity of ideas 
Berend Wierenga and Gerrit H. van Bruggen 


An Ounce of Preventative Research Design Is Worth 
a Ton of Statistical Analysis Cure 
Brenda Massetti 


Information Technology and Worker Composition: 
Determinants of Productivity in the Life Insurance Industry 
Chiara Francalanci and Hossam Galal 


Production and Transaction Economies and |S Outsourcing: 
A Study of the U.S. Banking Industry 
Soon Ang and Detmar W. Straub 


SPECIAL INTEREST 


MIS Doctoral Dissertations: 1996-97 
J. Scott Hamilton and Gordon B. Davis 


MISQ DISCOVERY 


Survey Instruments in Information Systems 
Peter R. Newstad, Sid L. Huff, and Malcolm C. Munro 


556 MIS Quarterly/December 1998 


No. 3, pg. 287 


No. 3, pg. 313 


No. 3, pg. 335 


No. 4, pg. 417 


Author Index for Volume 22 


Ang, Soon No. 4, pg. 535 
Banerjee, Debasish 

Bielli, Paola 

Carlson, Patricia J No.3, pg. 335 
Choudhury, Vivek No. 4, pg. 471 
Cronan, Timothy Paul 

Davis, Gordon B No. 2, pg. 243 
El-Shinnawy, Maha No. 2, pg. 165 
Francalanci, Chiara No.2, pg. 227 
Galal, Hossam No. 2, pg. 227 
Goodman, Paul S No. 4, pg. 417 
Grover, Varun No. 2, pg. 139 
Hamilton, J. Scott No. 2, pg. 243 
Hartzel, Kathleen S No. 4, pg. 471 
Jain, Hemant No.1, pg. 1 
Kavan, C. Bruce No. 1, pg. 61 
Konsynski, Benn R No. 4, pg. 471 
Kumar, Kuldeep No. 2, pg. 199 


Massetti, Brenda 


Newstad, Peter R No. 4, pg. 553 
Nidumolu, Sarma R No. 2, pg. 105 
Nissen, Mark E No.4, pg. 509 
Pinsonneault, Alain No.3, pg. 287 
Pitt, Leyland F No. 1, pg. 61 
Rivard, Suzanne No. 3, pg. 287 
Ryu, Hwa-Suk No. 1, pg. 1 
Segars, Albert H No. 2, pg. 139 
Straub, Detmar W No. 4, pg. 535 
Van Bruggen, Gerrit H 

Van Dissel, Han G 

Watson, Richard T No.1, pg. 61 
Webster, Jane No. 3, pg. 257 
Wierenga, Berend 

Willcocks, Leslie P 

Yasai-Ardekani, Masoud 

Zigurs, lize 


MIS Quarterly/December 1998 557 


4 


